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Operation Manual
Massage Chair



1 Small Comfort, Big Health
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Note: Our company reserves the right to improve the product and the instructions which may be changed without any notice.
The appearance of the product depends on the
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Thank you for selecting this product. Before use, please carefully read this operation manual to
understand the correct use of this product. Special attention should be paid to important safety

warnings and the operation manual should be kept properly for reference.

Note: Our company reserves the right to improve the product and the instructions which may be
changed without any notice. The color of the product depends on the material object.
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Safety and maintenance matters

PAGE

1. Important safety warnings

# Do not allow children to approach the movable range of the chair.

% Use grounded power supply which matches this chair to prevent the risk of electric shock.
# Pull out the power plug after use or before cleaning, so as not to cause equipment or personal damage.
# Please follow the instructions in this operation manual.

% Do not use unrecommended accessories and components.

% Do not use this chair outdoors.

# Please read this manual carefully before use.

# Do not use this chair for other purposes not listed in this manual.

# The recommended use time is 25 minutes.

% Do not use this chair if the outer shell or the case of this chair is damaged.

% Do not cover the heat emission hole with any articles.

# Do not let anything fall into this chair.

* Do not use this chair when drunk or uncomfortable.

* Do not use this chair within one hour after meal.

% Do not exert excessive force in order to avoid injury.



2.Use environment

*# Do not use the chair in hot and humid environment (bathroom)

PAG E *# Place the chair on a flat surface, so as not to cause dumping.

% Accidents

# Do not use the chair in the environment with severe dust or corrosive gases

# Do not smoke on this chair in order to avoid burning the leather case.

3. Unsuitable crowds

% Severe osteoporosis patients

# Persons wearing electronic medical device such as pacemaker

# Persons with high fever

# Pregnant or menstrual women

# Persons with physical trauma or surface illness

# Children under 14 years old and without supervision, and mentally retarded persons
% Persons needing recuperation at doctor’s behest or feeling iliness

# Persons with wet body



4. Safety matters

# Check whether the voltage meets the specification requirements.

# Do not plug or unplug the power plug with wet hands. PAGE

3% Do not enter water into the chair in order to avoid electric shock or damage.

# Do not pull or drag the power cord when plugging or unplugging the power plug. Do not be rough.

3% Do notdamage or change the wiring circuit of the chair.

#* Do not clean the electrically charged parts, such as power switch and plug, with wet cloth.

# In case of power outage, do not use the chair so as not to cause injury when the power suddenly restores.

#*% In case of abnormal situation, stop using the chairimmediately and consult with local service provider.

# If you feel uncomfortable, stop using the chairimmediately and consult the health care doctor.

# This chair cannot be used for persons with physical disabilities, sensory or neurological deficiencies or lack
of experience and common sense (including children), unless they are supervised and guided by the persons
responsible for their safety.

#% Children must be supervised to ensure that they will not play with the chair.

3% If the soft wire of power supply is damaged, it must be replaced by the professional personnel of the manufacturer’s

maintenance department or other similar departments in order to avoid danger.
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5. Repair and maintenance

# (Do notuse diluent, benzene or alcohol, detergent to clean the chair so as not to cause damage to
the leather case). Clean with dry cloth and professional leather detergent.

¥ The chair can only be repaired by the service center designated by the manufacturer. Users cannot
disassemble or repair the chair without permission.

#* Please remember to turn off the main power after use.

# Do not use this chair when the power socket is loose.

% If the chairis not used for a long time, the power cord should be rolled up and the chair should be
stored in a dry and dustless environment.

# Do not store the chair nearby high temperature environment or open fire. Avoid direct sunshine for
along time

¥ The mechanical device of this chair is specially designed and manufactured. It is free of special
maintenance.

#% Do not stab the chair with sharp objects.

#*¢ Do notroll or drag the chair on uneven ground. It should be lifted when moving.

¥ Use the chair intermittently. Avoid long-term continuous use.



Functions, Efficacy and Components
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) ] Main Components
Function and efficacy

A L-shapedlong guide rail, covering the head, neck, shoulder,

back, spine, waist and buttock;
A Back to the mute simulation manipulator, moving up and down

for massage;
ASix simulation massage modes: kneading, tapping, flapping,

finger pressing, kneading and tapping, kneading and flapping; 4
ASix automatic intelligent massage modes, multi-function

selection, making massage more comfortable; 5
AAir pressure massage function for shoulder, arms, buttock,

legs and feet;

A Backrest heating function;
1.Headrest pad
A Semi-automatic expansion function for cruses; 2. Shoulder clamp

AFinger pressing with foot rollers, and squeezing with foot balloons.  3.Arm balloon

4. Cushion

5. Leg Power cord interface
6. Feet Power switch

7. Side plate

8. Base plate



Installation of massage chair
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Unpack

Lift up the outer case, remove the fixed posts, and take out the operation manual, power cord and other accessories.
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Installation of massage chair
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Moving the massage chair

As shown in the right picture, tilt the chair back about 45 degrees and push it forward or backward with the casters
untilitis placed at the right position.

Note!

* Do not move the massage chair
when there is someone lying on
it.

*When moving the massage chair, it
is suggested to put a mat under the
product in order to avoid damage to
the floor.

*In order to avoid falling, firmly hold
the massage chair when moving.

e

Placing the massage chair

When placing the massage chair, leave enough space around the chair
so thatthe leg and back of the chair can be lifted up and down freely. It
is suggested to place the massage chair as shown in the right figure.



1 1 e Key Instructions of Manual Controller
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[ o Connect the power supply
L1 ( 1 |
| ‘ | Find the power cord jack according to page 8,
LCD screen I ‘ insert the power cord, and turn the power switch
‘ ‘ to | position. The switch indicator lights on,
indicating that the power supply has been
) connected.
Switchkey — | () (5 Menu key
Select key 'q .
\ ‘_‘.\ g 7../' .;' J’F
OK key —'—5
|

| Automatic mode

Eefcaclio ji:\"JT"H;fl ‘ Backrest declining
Leg raising —‘—‘i ‘ I;H =1

Zerogravitymode ——— |

i Backrestraising



Key Function of Manual Controller
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Switch key. Press the switch key to enter automatic mode

by default. Press for seconds to decline the backrest
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Menu key. Press the key to enter the interface, and
press and down keys to select automatic program,
airbag program, manual program, other functions
and settings

Press for seconds to raise the backrest

v

Automatic mode Zero Gravity Mode

X

OK key

Press for seconds to decline the legs
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Press for seconds to raise the legs Select key for selecting up and down, left and right
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Operationinstructions
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Automatic mode

AUTO key or automatic program selected in the menu interface.

There are six automatic modes for users to select.

1. common massage 2. fatigue recovery 3. pain improvement 4. sleep mode 5. stretching 6. health and leisure
The other automatic modes ("AUTO" key) and manual mode can be switched before the end of one automatic
program. In automatic mode, the functions of turning on and turning off, air pressure increase or decrease,

and roller operation can be selected. The icons of the current massage program flash in the LCD screen.

Manual mode

Manual Program in the Menu Interface

1. Massage techniques: flapping, kneading and flapping, kneading and tapping, kneading, finger pressing, tapping
.Massage speed: weak, medium and strong

.Massage range: wide, medium and narrow (adjust the position of massage head)

. Massage sites: fixed point, whole body, shoulder and waist (select the massage sites)

. Roller switch: turn on or turn off the roller mode

. Roller speed: weak, medium and strong (select roller speed to massage foot sole)
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. Strengthening switch: turn on or turn off the back heating



Fault handling

ult phenomen

The sound of “takh-takh” in operation
after start-up.

It belongs to the normal sound of motor
and does not need any inspection.

Handlin

No handling method is required.

The massage sound is loud.

Continuous or long-term use for more
than 4 hours

Turn off the power supply and rest for
more than 1 hour.

The surface is heated.

Continuous or long-term use for more
than 4 hours

Shut down and rest for half an hour to
one hour

Pause in massage.

Whether the force is too large and
whether the power supply is loose.

Remove the load and try again or check
the power supply.

After turning on the power supply,
the massage balls stop at the shoulder

The on/off key is not pressed after
turning on the power supply

Press the "on/off" key once and then
select one function key.

Timer turns off the massage function

Press the "on/off" key once and then
select one function key.

After turning on the power supply,
the massage balls do not raise to
highest position

Select the automatic function. The
balls will automatically rise to the
shoulder.

The power supply is not connected

Plug in the power plug and turn on the
power switch

Frequency vibration occurs on the
when it rises to the top

Whether the pressure is excessive.

Reduce the pressing strength
(non-mechanical failure)

Controller does not work

Check whether the power switch is
turned on

Check whether the connection
the power plug and the power
socket is reliable

The chair does not work

The rated time ends up

Continuous operation for long time.

Automatic shutdown by the temperature
control protection switch

Rest for half an hour
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* Note: If there are any abnormal phenomena, please contact the local distributor and maintenance department.



1 5 Warranty Clause

PAGE Regulations on After-sales Service and Qualty Assurance

|. After-sales Commitment

1. The free warranty period is 3 years (36 months).

2. The free warranty period shall be depend on the valid purchase invoice issued by the seller.

3. During the free warranty period, users must hold the free warranty certificates, including warranty card, product serial
number when repairing and maintaining the product.

5. During the free warranty period, the product repair time should be determined according to the actual situation.

6. The warranty clause is only applicable to the original purchaser, and is not transferred with the resale or lease of the product.

7. After the product is repaired, the warranty period will be calculated according to the remaining time of the warranty period,
or the warranty period is limited to 100 days. The longer warranty period prevails.

8. During the non-warranty period, users will be charged for product maintenance according to the fee standard stipulated in

the “Paid Service Manual”.
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Il. Within the free warranty period, the company refuses to provide services or charges service fee at its

discretion in the following circumstances.
1. The user did not show the warranty card or the warranty card was not filled in clearly (There is omission or
alteration, especially the “product serial number” was removed, damaged or altered).
2.Product failure and damage caused by user’s misoperation or improper use.
3. Failure caused by users who disassemble, modify or change the design without authorization of our company.
4. Failure caused by the user’s self-transportation after purchasing.

5. Damage caused by natural disasters such as lightning, fire or earthquake.

I1l. Notes for Maintenance

1. If the warranty information, product function or product specifications are changed, our company will not give
notices.

2. The warranty card comes into effect until it is stamped by the seller.

3. Our company reserves the right to interpret the above terms.



Product specification

Product name: Massage Chair
Model:OOTORI-A900

Rated voltage: 110V~ 60Hz

Rated power: 120W

Product size: 51.18"*32.28"*48.81"inches
Net gross weight: 255.7LB/208.3LB

Operation Manual




